Online SNAP

As previously reported, the USDA has approved purchasing of groceries online with
SNAP benefits. Currently, the largest realtors utilizing this feature are Walmart and
Amazon. North Carolinians currently receiving SNAP benefits now have the option to
make grocery purchases online. We’ve explored how online shopping works at Walmart
so you can know what to expect. You can find information about shopping at Walmart
here. Information about shopping at Amazon is located here.
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How Walmart Grocery Pickup SNAP/EBT Payments work:

1. Order: Order groceries at walmart.com/grocery or on the Walmart Grocery mobile app.

2. Checkout: During checkout, select EBT Card as payment method.

3. Pickup: Swipe EBT card with the Walmart associate when you arrive at the pickup
location.

When you get to the Walmart Pickup location, the Walmart Associate will know that you
are an EBT customer and will swipe your EBT card to pay for those items that are EBT-
eligible. For any items that are not EBT-eligible, the Associate will then take payment
with another credit/debit card.

w =
é

Credit or debit card e

EBT card

Learn more about pay t methods we accept

Payment Method
Select payment method

Credit or debit card

Pay with EBT. You can split the total with
other payment methods. We don’t accept
cash or checks.
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Mobile App (left) & Browser (right) checkout examples using EBT payment

. I’'ve never used Grocery Pickup before. How do I order groceries for

pickup?

e If you're new to Walmart Grocery, find help and information for how to order,
how to change and cancel orders, and more. Click here for Walmart Grocery
Customer Care Help.

What items can | buy with SNAP EBT when using Grocery Pickup?

e You can buy items that meet USDA SNAP eligibility guidelines. Click here for
the current list of USDA SNAP eligible food items on the USDA website.




3. Is SNAP/EBT payment available at ALL Grocery Pickup locations?

e The majority of our Grocery Pickup locations accept SNAP EBT payments.
However, Automated Collection Points, or the Pickup Points not located at a
Walmart store, will not accept SNAP EBT payments.

4. Can Il use SNAP for Grocery Delivery?

e Grocery Delivery using SNAP EBT is currently available only in New York
State. SNAP EBT cannot be used to pay delivery or other fees, you will need
another form of payment to cover fees.

5. Canluse WIC?
e No, we don’t currently support WIC in Grocery Pickup.

6. Who qualifies for SNAP?

e Learn more about SNAP eligibility on the USDA SNAP recipient
website: www.fns.usda.gov/snap

7. Does Walmart take food stamps?

e SNAP (Supplemental Nutrition Assistance Program) is the program formerly
known as food stamps. Walmart accepts SNAP benefits via EBT cards at all
participating Walmart Online Grocery Pickup locations. Walmart Stores also
accept SNAP benefits.

Information Accessed at:

1. https://www.walmart.com/ideas/discover-grocery-pickup-delivery/walmart-
grocery-pickup-accepts-snap-ebt-payments/355540
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